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What is Oxygen360 & how does it differ from standard oxygen management?

Oxygen360 is a comprehensive TeleRespiratory service designed to optimize oxygen patient care.
Instead of simply delivering oxygen supplies, Oxygen360 assigns a Respiratory Navigator to each
patient and uses Encore's?\lE S software for real-time monitoring. This approach proactively
mana?es therapy adherence, patient education, and early intervention—significantly reducing
complications and readmissions.

Who benefits from using Oxygen3607?

Plaiienis: Receive continuous oversight and dedicated support from qualified respiratory
clinicians.

HME/DME Providers: Offload routine follow-ups and monitoring to TeleRespiratory experts,
freeing internal teams to focus on higher-level tasks.

Skilled Nursing & Home Health: Improved patient outcomes and streamlined oxygen
management without needing more on-site respiratory staff.

How does Oxygen360 integrate with the NEXUS platform?

The NEXUS software is the digital backbone for Oxygen360. All patient data—such as oxygen
usage, compliance metrics, and clinical notes—feeds into a single, cloud-based portal. Tf\is real-
time visibility enables quicker interventions, automated alerts, and centralized documentation for
easy reporting and compliance tracking.

What kind of support do we get with Oxygen3607?

Respiratory Navigators: Each patient is assigned a dedicated specialist to oversee therapy
and maintain regular touchpoints.

Clinical Resources & Protocols: Encore Healthcare provides best-practice guidelines and
training for Oxygen360 workflows.

Customer Support: A dedicated team assists with onboarding, troubleshooting, and ongoing
program optimization.

How does Oxygen360 help reduce hospital readmissions?

With 24 /7 telemonitoring and proactive outreach, Oxygen360 identifies potential issues—like
declining oxygen saturation or low adherence—before they escalate. Early intervention often
prevents ER visits or hospital stays, contributing to lower readmission rates and better patient
outcomes.

What is the cost structure for Oxygen3607?
Pricing depends on factors such as patient volume and required services. Typically, it
involves a monthly per-patient fee, which covers both respiratory navigator oversight and

the necessary telemonitoring ’rechnoloay via NEXUS. Encore Healthcare's team can tailor a
cost-effective package that aligns with your organization’s scale and budget.
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Is there a lengthy implementation process?

Not at all. Oxygen360 is designed to be quickly deployable. Because it leverages Encore’s cloud-
based NEXUS platform, there’s minimal technical setup—no large hardware investments or extended
IT resources required. Encore Healthcare provides comprehensive onboarding and training so your
staff can start using the service almost immediately.

Can we use Oxygen360 if we already have an internal respiratory team?

Absolutely. Oxygen360 can complement your existing clinical resources by taking on routine
monitoring ancil?ollow—ups, allowing in-house respiratory therapists to focus on more complex
cases. The service is flexible and can be tailored to enhance (rather than replace) your current
workflows.

How do we measure success with Oxygen3607?

Success is typically measured through:

Patient Compliance Rates: Improved therapy adherence.

Clinical Outcomes: Reduced exacerbations, fewer hospitalizations.

Operational Efficiency: Less time spent on administrative tasks and higher patient capacity.
Patient Satisfaction Scores: Better overall patient and family feedbac?«

What if we want to expand to Ventilators or other services later?

Oxygen36é0 is part of Encore Healthcare's broader TeleRespiratory ecosystem. If you choose to
add ventilator management (via Vent360) or other specialized services, the process is
straightforward—everything runs through the NEXUS platform. Expanding your respiratory
program becomes a matter of adding new modules, not adopting an entirely separate system.
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